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Tel number 4095945965
Education Details: 
1. 2008—2010—Lamar University Beaumont, Texas. Masters of Science (MS) in Applied Criminology. Thesis: “The Current Status of Community Mediation Centers in Texas”]
2. 1993--1998 --Nnamdi Azikiwe University Awka, Anambra state, Nigeria   Bachelor of science  (Bsc) Political Science (Second class upper Division Honors) 
3. 1987--1992 --Umuopara Secondary School  (Senior Secondary certificate Examination)  (SSCE)
WORK HISTORY: 
Texas Department of Criminal Justice (District Parole Officer) February, 2011-present

1. Visit offenders’ residences, jails, correctional facilities, courthouses, social services, and other agencies to obtain offender information; interview, counsel, and train offenders concerning reintegration skills to include life and cognitive skills and ABE/GED training; and evaluates offender adjustment and recommend revisions to parole supervision plans.
2. Coordinate with facilities, agencies, and the community to prepare and facilitate implementation of an informed plan of supervision.
3. Compile information, prepare social developmental histories, document offender supervision activities and maintain required records; prepare evaluations, recommendations, and other related reports to include data entry, retrieval, and data searches; and provide technical assistance.
4. Conduct activities to monitor offender compliance with the conditions of supervision to include alcohol and drug testing.
5. Respond to inquiries from offenders and the public in person, technology, and in writing.
6. Perform criminal information searches and retrieval using Texas Department of Public Safety criminal history system access.
7. And any variety of marginal duties not listed, to be determined and assigned as needed
Lamar University Beaumont, Texas. (Adjunct Instructor) Criminal Justice Department. July, 2009-present
1. Provides competency-based education which corresponds with the University’s model of curricula as well as supports the University’s style of system delivery. 
2. Designs and delivers class instruction through the development of instructional plans to meet course requirements, the development of activities which support lesson objectives, and deliver the instruction as approved. 

3. Delivers learning-centered instruction by establishing a classroom environment conducive to learning and student involvement as well as effectively planning and preparing for classes and student success. 
4. Promotes student success by showing flexibility in style and work schedule as well as exhibiting a passion for teaching and students and engaging students in the learning process. 
5. Manages the learning environment through keeping accurate records, submitting grades and other reports on time, and enforcing school/campus academic and attendance policies. 

6. Contributes to a learning culture by participating on curriculum and system task forces, supporting local campus events such as orientation and graduation, and participating in various other workshops and meetings. 
7. Also help in building and administering online classes for the department.
Texas Careers (Kaplan Higher Education) Beaumont Campus, Admission Advisor April-August 2009
1. Follow up on leads from prospective students regarding enrollment into our program.
2. To demonstrate adequate knowledge of programs offered and take responsibility for keeping current with program changes and new programs offered.
3. To make certain prospective students have realistic expectations regarding their courses by adhering strictly to established standards for Admissions.
4. Attend and participate in all admissions meetings and training for which your attendance is requested.
5. Convey accurate, independently verified information in the proper context to enable applicants to make well-informed enrollment decisions.
6. Follow all Standard Operating Procedures
7. Perform other duties as assigned by the Director of Admissions.
Beaumont Independent School District (Substitute Teacher) October 2007-March 2009
1. Meet and instruct assigned classes in the location and at the times designated.
2. Guide the learning process toward the achievement of established district curriculum goals, establishes and communicates clear objectives to the students for all lessons, units, and projects.

3. Create a classroom environment that is conducive to learning and appropriate to the maturity, interest, and abilities of students; translate lesson plans into learning experiences to best utilize the available time for instruction; provide written evidence of preparation upon request of the supervisor.

4. Employ a variety of instructional techniques and media, consistent with the physical limitations of the location provided and the needs and capabilities of each student.

5. Maintain accurate, complete, and correct records as required by law, district policy, and administrative regulations.

6. Take all necessary and reasonable precautions to protect students and to maintain equipment, materials, and facilities.

7. Develop or follow a code of conduct for the classroom which is consistent with established administrative policies; develop rules of classroom behavior for which are enforced in a fair and just manner.

8. Make provision for being available to students and parents for education-related purposes during the scheduled workday when required or requested to do so.
9. Plan for and participate in professional improvement activities; take advantage of courses, readings, in-service training, and conferences in his/her area of specialization and competency.

10. Establish and maintain two-way communication with parents, students, and other staff members in an honest, positive, and constructive manner.

Jubilee Group Homes, Beaumont Texas (House Manager) March 2007 – August 2008

1. Take every precaution to ensure the health and safety of the individuals residing at Jubilee group homes.

2. Provide opportunities for residents to participate in community activities and leisure activities that add to quality of life.

3. Provide transportation to activities as directed in company vehicles.

4. Be aware of all medications and directions for the administration thereof and report all medication errors.

5. Prepare healthy nutritious meals being aware of each resident’s likes and dislikes.

6. Ensure each resident is properly dressed for activities.

7. Be aware of each residents personal hygiene and assist as needed in activities to improve hygiene

8. Participate in training as directed by Program Director

9. Document medications, daily activities, incidents/accidents, and emergencies, Residential Support Notes, Program Data Sheets, complete functional assessment sheets, document expenditure log and behavior data sheets.

10. Report maintenance problems of home and vehicle to Home Manager

11. Work closely with Support Coordinator for each resident to provide best possible living arrangement.

12. Work closely with nurse to provide best medical care and follow-up for each resident.

13. Be familiar with each resident’s records and his or her individual needs and requirements.

14. Assist and train each individual in their chores for daily life.

15. Train individuals, as directed, and monitor and document the progress or lack thereof.

16. Report all emergencies, incidents and accidents to appropriate staff and authorities.

17. Report changes in address of phone number to Human Resources Department.

18. Attend resident’s annual staffing and IDT meetings as scheduled.

19. Ensure that all goals, objectives and training are done as directed by the ITP.

20. Other duties as assigned.

Laureate Online Education BV Netherlands (Admission Advisor) April - August 2006
1. Actively contact professionals and international leads, by telephone or email.
2. Provide accurate information and answer questions about our online Masters Programes.
3. Programes assessment of candidates’ Academic and Professional suitability.
4. Secure decisions and applications from potential students, then assist them throughout the admissions process. 
5. Present completed student applications for internal recommendation.
 
6. Detailed tracking, management and maintenance of leads in the IT system, during each bimonthly intake, and in the long term.
7. Responsibility for archiving important documentation and student records for Admissions purposes, electronically. 
8. Meet individual targets and strengthen the team’s performance.
9. Also assisted in planning and seeking avenues for educational grants and financial help for students from developing countries.
National Instrument August 2002- May 2005. European Distribution Officer (National Instrument Account) 
1. Inventory accuracy, more specific: 
      Responsible for cycle counting program
      Inventory adjustments as a result of the stock exceptions result,
      Stock check
2. In -and outbound more specific: 
      
      Monitor in and out bound, 

      Review problems, and Solve issues.
3. Communication with Exel customer service department
      National Instruments Cooperate
      National Instruments Hungary
      National Instruments sales offices
4. Creating weekly and monthly reports 
5. Proposing system/process improvements 
6. Participate in projects (like Audit and 11i) 
7. Perform back up tasks for RMA administration.
Gold Button Telecommunication, Lagos Nigeria 2000--2001 
Marketing/Sales officer/ Customer Service 
1. Creating Awareness for the new product (International Call Cards) and company
2. Establishment of Sales Outlets
3. Monitoring and servicing of sales outlets 
4. Reaching of sales quota (cards Allocation to Marketing Officer)
5. Customer service, like answering questions about card usage and associated problems.
National Youth Service Core (N Y S C) 1st March 1999-29th Feb 2000. 
Secondary School Teacher at Kaduna Capital School Kaduna, Nigeria. 
1. Para-Military Training 
2. Teaching of Social Sciences/Government 
3. Conducting periodic Test and Exams 
4. Creating a cordial and conducive environment for my students to learn. 
5. Maintaining a cordial relationship with my students and finally 
6. Being a team worker with other Teachers in achieving the set objectives of the school and Educational Authorities. 
Conference Presentation (March 25, 2010)
Ubendu, C. The Current Status of Community Mediation Centers in Texas. Presented at 2010 Brooks Conference, Lamar University Beaumont Texas.
Personal Profile:
I do personally believe in punctuality and dedication to whatever it is that I set myself to do. Some of my virtues include the ability to work independently, having worked in an international company, identifying problems and finding lasting solution has always been a major priority to me.
Finally, I see myself as having a knack for teamwork, and also imbibing the skill of flexibility, this allows me to work under different conditions and gearing myself for changes and challenges.
Key skills:
1. Excellent in communication skills, both oral and writing. 
2. Pc skills like excel, lotus notes, MS word, power point, outlook, office and AS-400 
3. Excellent numerical and data analytical skills 
4. Knowledge of desktop publishing, Microsoft office and Internet applications. 
Interest:
Travelling, playing football, watching movies, socializing, reading and expanding my cultural and intellectual awareness.
LANGUAGES SPOKEN: 
English and Ibo
REFERENCES: Academic and professional references available on request.
